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Roller 
Shades
INSTALLATION INSTRUCTIONS

ATTENTION!!! READ CAREFULLY!
This shade has a reliable long-lasting Spring Motor. The Spring Motor must 
have proper tension in order to function as intended. Handling in transit can 

effect spring tension. Therefore, please give special attention to Step 4 of 
these instructions to optimize the performance of your shade. 

Step 1. Check Package Contents
Missing part? Call 800-264-1190

Mounting hardware kit includes the following:

Part  Quantity

a Shade� 1
b Slat for He�m Pocke�t 1
c Bracke�ts 2
d Mounting Scre�ws 4
e� Plastic Anchors 4 (For Drywall or Plaster Mounting)

Step 2. Tools required

Scre�wdrive�r, tape� me�asure�, pe�ncil, drill*, ste�p ladde�r.
* Use 3/32” drill bit to predrill screw holes • Use 1/4” drill bit for wall anchors

Step 3. Bracket Location and Installation
Your window shade� can be� installe�d e�ithe�r inside� the� window frame� or outside� the� 
window frame� or on the� ce�iling. Whe�n me�asuring and installing shade�s, make� sure� 
the�re� is a “play” be�twe�e�n the� rolle�r and the� bracke�ts. Shade�s mounte�d too tight in the� 
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bracke�ts will not function prope�rly. Attach bracke�ts to inside� or outside� of casing or 
to the� ce�iling. The� slotte�d bracke�t goe�s on the� le�ft side�, the� bracke�t with hole�s on the� 
right.

For Outside Mounting / Ceiling Mount:
Hold shade� to de�sire�d position, making sure� it is le�ve�l, and place� pe�ncil marks at 
base� of pin at e�ach e�nd of the� rolle�r. Se�cure� bracke�ts. For outside� mount, inse�rt the� 
round pin e�nd into the� inne�r hole� of the� right bracke�t. For ce�iling mount, inse�rt the� 
pin into the� oute�r hole�. The�n inse�rt the� othe�r e�nd of the� shade� into the� slot of the� le�ft 
bracke�t.

For Inside Mounting:
Allow 1/4” cle�arance� be�twe�e�n top of frame� and fully rolle�d-up shade�. This will provide� 
e�nough cle�arance� to lift shade� into slotte�d bracke�t. Spring loade�d tip provide�s up to 
3/8” e�xtra width if ne�e�de�d. Always inse�rt the� pin e�nd into the� right side� bracke�t first. If 
the� bracke�ts are� installe�d as illustrate�d (facing out), place� the� pin into the� inne�r hole� of 
the� right bracke�t. If the� bracke�ts are� installe�d facing down (like� Ce�iling Mount), place� 
the� pin into the� oute�r hole� of the� right bracke�t. Push into bracke�t to compre�ss the� 
spring, the�n place� the� me�tal tab on the� le�ft side� of the� shade� into the� slot of the� le�ft 
bracke�t. For standard shade�s, the� slotte�d bracke�t goe�s on the� le�ft side�, the� bracke�t 
with hole�s on the� right. For re�ve�rse�-roll shade�s (inside� mount only!), the� slotte�d 
bracke�t goe�s on the� right, and the� ope�n part of the� bracke�t must face� the� window – 
the� bracke�t can be� mounte�d to the� top or side� of the� window frame�.

Step 4. Adjust Spring Tension
Spring Te�nsion should be� adjuste�d to assure� be�st pe�rformance� and to suit pe�rsonal 
pre�fe�re�nce�.

The� te�nsion on the� spring should be� ne�ithe�r too loose� nor too tight. Whe�n a window 
shade� re�fuse�s to roll up, the� spring is too loose�. Whe�n it won’t stay down the� rolle�r 
spring is too tight.

To Incre�ase� Te�nsion: lowe�r the� shade� about 18 inche�s from the� top, and the�n re�move� 
it from the� bracke�ts. Roll-Up the� shade� all the� way to the� top by hand, and the�n 
place� the� shade� back into the� bracke�ts as de�scribe�d in Ste�p 3. Re�pe�at as ofte�n as 
ne�ce�ssary to achie�ve� de�sire�d te�nsion.

Caution: over-winding may result in permanent damage to the spring motor.

To De�cre�ase� Te�nsion: re�move� the� shade� from the� bracke�ts, and the�n unroll about 
18 inche�s of shade� mate�rial, and the�n place� the� shade� back into the� bracke�ts as 
de�scribe�d in Ste�p 3. Re�pe�at as ofte�n as ne�ce�ssary to achie�ve� de�sire�d te�nsion.

Step 5. How to Operate
If this shade� doe�s not roll straight, corre�ct as follows:

Make� sure� bracke�ts are� mounte�d le�ve�l, or the� shade� will not roll straight. If shade� 

inside mounting outside mounting

ceiling mounting
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ve�e�rs toward the� right, corre�ct by lowe�ring shade� comple�te�ly and placing a pie�ce� 
of tape� (multiple� pie�ce�s may be� ne�ce�ssary) as close� to the� le�ft e�dge� of the� rolle�r as 
possible�. It will act as a shim.

If shade� ve�e�rs toward the� le�ft, corre�ct by lowe�ring shade� comple�te�ly and placing a 
pie�ce� of tape� (multiple� pie�ce�s may be� ne�ce�ssary) as close� to the� right e�dge� of the� 
rolle�r as possible�. It will act as a shim.

Cleaning your Blinds

Cle�ans e�asily with a damp sponge� or soft cloth. Allow the� shade� to hang it’s full 
le�ngth for a minimum of 72 hours to minimize� wrinkle�s and cre�ase�s.

REPLACEMENT PARTS

In the� e�ve�nt that re�place�me�nt parts are� e�ve�r ne�e�de�d, 
you may call: 1-800-264-1190

Ple�ase� be� sure� to provide� the� following information, if possible�: 
• The� comple�te� mode�l or catalog numbe�r of your product 
• A de�scription of the� product 
• A de�scription of the� part ne�e�de�d

LIMITED LIFETIME WARRANTY

The� e�nclose�d product is warrante�d to the� original re�side�ntial re�tail purchase�r as long 
as the� product re�mains in the� original window.

Covered: 
Life�time�: Entire� product against manufacturing de�fe�cts (i.e�. a flaw in the� product 
de�sign, mate�rials, or workmanship that cause�s the� product to no longe�r function)

3 years: Cords including inte�rnal cords such as those� found in cordle�ss blinds. 5 
ye�ars: All fabric

Not Covered:
Normal We�ar and Te�ar

Any product that fails due to:
abuse� • e�xposure� to salt air • imprope�r installation • accide�nt • e�xtraordinary use� 
• imprope�r ope�ration • alte�rations • imprope�r cle�aning • misapplication • damage� 
from pe�sts/inse�cts/pe�ts • imprope�r handling • misuse�

Natural wood products that have:
loss of color inte�nsity • ye�llowing or cracking of plastic parts or foam wood product 
• variations in color, grain, or te�xture� • warping of wood slats in high humidity are�as

rollertape / shim

continue >>
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Costs associated with:
product re�moval • transportation to and from the� re�taile�r • brand labe�l re�moval 
• product re�me�asure� • incide�ntal or conse�que�ntial damage�s • product re�installation 
• shipping

In the� e�ve�nt the�re� are� multiple� blinds/shade�s in the� same� room, only the� de�fe�ctive� 
blind/shade� will be� re�place�d.

To Report Shipping Damage:
If damage� occurre�d during shipping, call place� of purchase� and re�port within 7 
cale�ndar days or e�lse� you may be� de�nie�d cre�dit for your damage�d product.

To Obtain Service:
If you suspe�ct this product has a manufacturing de�fe�ct in mate�rials or workmanship: 
1. Locate� the� sale�s re�ce�ipt 
2. Call place� of purchase� 
Any unauthorize�d re�turns will not be� acce�pte�d.

Warranty Remedy:

THIS SHALL BE YOUR SOLE REMEDY UNDER THIS LIMITED WARRANTY.

If this product is found to have� a manufacturing de�fe�ct in mate�rials or workmanship, 
we� will (at our discre�tion) do one� of the� following: 
• re�pair the� product 
• re�place� the� product 
• re�fund the� cost of the� product

Colors vary from lot to lot and may not e�xactly match sample� swatch or pre�vious 
purchase�s. Discontinue�d ite�ms or color se�le�ctions will be� re�place�d with the� close�st 
e�quivale�nt curre�nt product.

YOUR RIGHTS UNDER STATE LAW:

This life�time� limite�d warranty give�s you spe�cific le�gal rights, and you may have� othe�r 
rights, which vary from state� to state�. Some� state�s do not allow limitations on how 
long a warranty lasts, so the� above� limitations may not apply to you.

No age�nt, re�pre�se�ntative�, de�ale�r, or unauthorize�d e�mploye�e� has the� authority 
to incre�ase� or alte�r the� obligation of this warranty. This life�time� limite�d warranty 
supe�rse�de�s any pre�vious ve�rsions.


