
Basic Spring Motor 
Roller Shades

Comprehensive Roller Shade 
Installation Guide

ATTENTION!!! READ CAREFULLY!
This shade has a reliable long-lasting Spring Motor. The Spring Motor 
must have proper tension in order to function as intended. Handling in 

transit can effect spring tension. Therefore, please give special attention 
to Step 4 of 

these instructions to optimize the performance of your shade. 

Step 1. Check Package Contents
Missing part? Call 800-264-1190

Mounting hardware kit includes the following:

Part  Quantity

a Shade� 1
b Slat for He�m Pocke�t 1
c Bracke�ts 2
d Mounting Scre�ws 4
e� Plastic Anchors 4 (For Drywall or Plaster Mounting)

Step 2. Tools required
Scre�wdrive�r, tape� me�asure�, pe�ncil, drill*, ste�p ladde�r.

* Use 3/32” drill bit to predrill screw holes • Use 1/4” drill bit for wall anchors

Step 3. Bracket Location and Installation
Your window shade� can be� installe�d e�ithe�r inside� the� window frame� or outside� 
the� window frame� or on the� ce�iling. Whe�n me�asuring and installing shade�s, 
make� sure� the�re� is a “play” be�twe�e�n the� rolle�r and the� bracke�ts. Shade�s 
mounte�d too tight in the� bracke�ts will not function prope�rly. Attach bracke�ts to 



2

inside� or outside� of casing or to the� ce�iling. The� slotte�d bracke�t goe�s on the� le�ft 
side�, the� bracke�t with hole�s on the� right.

For Outside Mounting / Ceiling Mount:
Hold shade� to de�sire�d position, making sure� it is le�ve�l, and place� pe�ncil marks 
at base� of pin at e�ach e�nd of the� rolle�r. Se�cure� bracke�ts. For outside� mount, 
inse�rt the� round pin e�nd into the� inne�r hole� of the� right bracke�t. For ce�iling 
mount, inse�rt the� pin into the� oute�r hole�. The�n inse�rt the� othe�r e�nd of the� shade� 
into the� slot of the� le�ft bracke�t.

For Inside Mounting:
Allow 1/4” cle�arance� be�twe�e�n top of frame� and fully rolle�d-up shade�. This will 
provide� e�nough cle�arance� to lift shade� into slotte�d bracke�t. Spring loade�d tip 
provide�s up to 3/8” e�xtra width if ne�e�de�d. Always inse�rt the� pin e�nd into the� 
right side� bracke�t first. If the� bracke�ts are� installe�d as illustrate�d (facing out), 
place� the� pin into the� inne�r hole� of the� right bracke�t. If the� bracke�ts are� installe�d 
facing down (like� Ce�iling Mount), place� the� pin into the� oute�r hole� of the� right 
bracke�t. Push into bracke�t to compre�ss the� spring, the�n place� the� me�tal tab on 
the� le�ft side� of the� shade� into the� slot of the� le�ft bracke�t. For standard shade�s, 
the� slotte�d bracke�t goe�s on the� le�ft side�, the� bracke�t with hole�s on the� right. For 
re�ve�rse�-roll shade�s (inside� mount only!), the� slotte�d bracke�t goe�s on the� right, 
and the� ope�n part of the� bracke�t must face� the� window – the� bracke�t can be� 
mounte�d to the� top or side� of the� window frame�.

Step 4. Adjust Spring Tension
Spring Te�nsion should be� adjuste�d to assure� be�st pe�rformance� and to suit 
pe�rsonal pre�fe�re�nce�.

The� te�nsion on the� spring should be� ne�ithe�r too loose� nor too tight. Whe�n a 
window shade� re�fuse�s to roll up, the� spring is too loose�. Whe�n it won’t stay 
down the� rolle�r spring is too tight.

To Incre�ase� Te�nsion: lowe�r the� shade� about 18 inche�s from the� top, and 
the�n re�move� it from the� bracke�ts. Roll-Up the� shade� all the� way to the� top 
by hand, and the�n place� the� shade� back into the� bracke�ts as de�scribe�d in 
Ste�p 3. Re�pe�at as ofte�n as ne�ce�ssary to achie�ve� de�sire�d te�nsion.

Caution: over-winding may result in permanent damage to the spring motor.

To De�cre�ase� Te�nsion: re�move� the� shade� from the� bracke�ts, and the�n unroll 
about 18 inche�s of shade� mate�rial, and the�n place� the� shade� back into the� 
bracke�ts as de�scribe�d in Ste�p 3. Re�pe�at as ofte�n as ne�ce�ssary to achie�ve� 
de�sire�d te�nsion.

inside mounting outside mounting

ceiling mounting



Comprehensive Roller Shade Installation Guide3

Step 5. How to Operate
If this shade� doe�s not roll straight, corre�ct as follows:

Make� sure� bracke�ts are� mounte�d le�ve�l, or the� shade� will not roll straight. 
If shade� ve�e�rs toward the� right, corre�ct by lowe�ring shade� comple�te�ly and 
placing a pie�ce� of tape� (multiple� pie�ce�s may be� ne�ce�ssary) as close� to the� le�ft 
e�dge� of the� rolle�r as possible�. It will act as a shim.

If shade� ve�e�rs toward the� le�ft, corre�ct by lowe�ring shade� comple�te�ly and 
placing a pie�ce� of tape� (multiple� pie�ce�s may be� ne�ce�ssary) as close� to the� right 
e�dge� of the� rolle�r as possible�. It will act as a shim.

Cleaning your Blinds

Cle�ans e�asily with a damp sponge� or soft cloth. Allow the� shade� to hang it’s full 
le�ngth for a minimum of 72 hours to minimize� wrinkle�s and cre�ase�s.

rollertape / shim

Standard Cord Control 
Roller Shade
Tools required
Tape� me�asure�, pe�ncil, drill, drill bits, scre�w drive�r, ste�p stool. 

Note: use a 5/64” drill bit to pre-drill the screw holes (for attachment to a wall stud 
or header board). Use a 1/4” drill bit for plastic anchors (for hollow dry wall or 
plaster mounting).

Step 1. Mount the Brackets
Attach the� bracke�ts to the� window frame�, molding or ce�iling. The� bracke�t for 
the� cord control e�nd of the� shade� has a post that fits into the� e�nd of the� cord 
me�chanism (se�e� illustration). The� othe�r bracke�t is for the� pin e�nd of the� shade�. 
Mark the� scre�w locations with a pe�ncil – pre�-drill the� scre�w hole�s using a 5/64” 
drill bit. If mounting to hollow drywall, use� the� wall anchors provide�d – pre�-drill 
the� hole�s with a ¼” drill bit.
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Step 2. Install the Shade
Push the� cord control me�chanism onto the� bracke�t post such that the� cord 
hangs straight down. Slide� the� pin e�nd of the� shade� into its bracke�t from the� 
front such that it re�sts in the� ce�nte�r re�ce�ss.

Step 3. Attach the Safety Cord Guide
The� cord guide� must be� attache�d pe�r the�se� instructions in orde�r for your shade� 
to function prope�rly. The� Cord Guide� is pre�-attache�d to the� Cord Control, and 
must be� attache�d inside� or outside� the� window ope�ning, to the� window frame� 
or wall as you pre�fe�r. 

The� base� of the� Cord Guide� can be� attache�d ve�rtically, horizontally or at an 
angle�. Note� that the� ‘U’ shape�d guide� that the� chain passe�s through swive�ls 
and can be� se�t in any position to facilitate� smooth ope�ration.

Attach the� Cord Guide� with the� 1-1/4” scre�ws provide�d. Pre�-drill the� scre�w 
hole�s using a 3/32” drill bit if mounting to a solid surface�.

If the� Cord Guide� is attache�d to hollow drywall, ple�ase� use� the� wall anchors 
provide�d. Use� a ¼” drill bit to drill the� hole�s for the� anchors.

DO NOT PUT TENSION ON THE CORD/BEAD CHAIN!

Install the� Cord Guide� such that the� cord hangs loose�ly – this optimize�s the� 
pe�rformance� of the� clutch, and assure�s that the� Cord Conne�ctor will pass 
through the� Cord Guide� with re�lative� e�ase�. Do not twist or cross the� control 
cord/be�ad chain. In orde�r to position the� base� prope�rly, adjust the� cord so 
that the� Cord Guide� is at the� bottom of the� cord loop and le�t it hang fre�e�ly. 
Compre�ss the� spring by hand so that the� chain move�s fre�e�ly through the� ‘U’ 
channe�l.

Hold the� te�nsion de�vice� and the� bracke�t against the� window frame� or wall and 
the�n move� it upward at le�ast ¼” - mark the� position of the� bracke�t (mark the� 
location of the� scre�w hole�s with a pe�ncil). Inse�rt and se�cure� two scre�ws through 
the� hole�s in the� base� of the� Cord Guide�.

Cord Control Bracket Pin End Bracket

front view >> << side view
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Step 4. Operating the Shade
Pulling ge�ntly on the� cord in one� dire�ction lifts the� shade�; pulling it in the� othe�r 
dire�ction lowe�rs it. 

Cleaning the Shades
Dusting: Vacuum using the� soft brush attachme�nt.  
Washing: Use� a cloth, sponge� or soft brush and a mild de�te�rge�nt. Use� warm or 
cold wate�r, not hot wate�r. Place� towe�ling on the� floor or window sill and wash 
the� blind in se�ctions.

Premium Cord Control 
Roller Shade (for Wide Shades)
Tools Required: 
Tape� me�asure�, pe�ncil, drill, drill bits, scre�w drive�r, ste�p stool. 

Note: use a 5/64” drill bit to pre-drill the screw holes (for attachment to a wall 
stud or header board). Use a 1/4” drill bit for plastic anchors (for hollow dry 
wall or plaster mounting).

Step 1. Mount the Brackets
attach the� bracke�ts to the� window frame�, molding or ce�iling as shown. The� 
bracke�ts are� “unive�rsal” – the�re� are� no “right” and “le�ft” bracke�ts. Mark the� 
scre�w locations with a pe�ncil – pre�-drill the� scre�w hole�s using a 5/64” drill bit.

Step 2. Install the Shade
Put the� spring loade�d pin into the� round hole� of the� bracke�t, push the� 
spring loade�d tip into the� bracke�t, and the�n inse�rt the� hook arms on the� 
opposite� side� of the� shade� into the� two hook arm re�ce�ive�r hole�s of the� 
bracke�t. Once� the� two hook arms are� through the� hole�s, ge�ntly pull down 
until the� two hook arms have� locke�d se�cure�ly to the� bracke�t. 
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For cord control shade�s, the� bottom of the� clutch should always point 
straight down.

Step 3. Install the Bracket Covers – For Outside Mount Shades Only!
Bracke�t cove�rs slide� onto the� bracke�ts as shown until the�y snap into position.

Step 4. Attach the Safety Cord Guide
The� cord guide� must be� attache�d pe�r the�se� instructions in orde�r for your 
shade� to function prope�rly. The� Cord Guide� is pre�-attache�d to the� Cord 
Control, and must be� attache�d inside� or outside� the� window ope�ning, to 
the� window frame� or wall as you pre�fe�r. 

The� base� of the� Cord Guide� can be� attache�d ve�rtically, horizontally or at 
an angle�. Note� that the� ‘U’ shape�d guide� that the� chain passe�s through 
swive�ls and can be� se�t in any position to facilitate� smooth ope�ration.

Attach the� Cord Guide� with the� 1-1/4” scre�ws provide�d. Pre�-drill the� scre�w 
hole�s using a 3/32” drill bit if mounting to a solid surface�.

If the� Cord Guide� is attache�d to hollow drywall, ple�ase� use� the� wall 
anchors provide�d. Use� a ¼” drill bit to drill the� hole�s for the� anchors.

DO NOT PUT TENSION ON THE CORD/BEAD CHAIN!

front view >> << side view
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Install the� Cord Guide� such that the� cord hangs loose�ly – this optimize�s the� 
pe�rformance� of the� clutch, and assure�s that the� Cord Conne�ctor will pass 
through the� Cord Guide� with re�lative� e�ase�. Do not twist or cross the� control 
cord/be�ad chain. In orde�r to position the� base� prope�rly, adjust the� cord so 
that the� Cord Guide� is at the� bottom of the� cord loop and le�t it hang fre�e�ly. 
Compre�ss the� spring by hand so that the� chain move�s fre�e�ly through the� 
‘U’ channe�l.

Hold the� te�nsion de�vice� and the� bracke�t against the� window frame� or wall 
and the�n move� it upward at le�ast ¼” - mark the� position of the� bracke�t 
(mark the� location of the� scre�w hole�s with a pe�ncil). Inse�rt and se�cure� two 
scre�ws through the� hole�s in the� base� of the� Cord Guide�.

Step 5. Operating the Shade

Cordless Shades

Raise� the� Shade�: Grip the� ce�nte�r of the� bottom he�m (do not re�le�ase� your 
grip until you have� se�t the� shade� at the� de�sire�d he�ight) – pull the� shade� 
away from the� window sill, if ne�ce�ssary – pull straight down to re�le�ase� the� 
spring motor that controls the� move�me�nt of the� shade� – allow it to rise� to 
any de�sire�d point, the�n pull downward ge�ntly to stop/se�t the� shade�.

Lowe�r the� Shade�: pull straight down and stop/se�t the� shade� as de�scribe�d 
above�.

Adjusting Spring Rolle�r Te�nsion: to tighte�n (incre�ase� te�nsion!), lowe�r 
the� shade� about 18” from the� top, and the�n re�move� the� shade� from the� 
window bracke�ts. Roll up the� shade� by hand, and the�n re�place� in the� 
bracke�ts. Re�pe�at as ne�ce�ssary to ge�t the� de�sire�d te�nsion.  
To loose�n (de�cre�ase� te�nsion!), raise� the� shade� to the� top, and the�n re�move� 
the� shade� from the� bracke�ts. Unroll the� shade� about 18”, and the�n re�place� 
in the� bracke�ts. 
The� spring rolle�r should not be� too tight. Re�me�mbe�r, whe�n the� window 
shade� will not roll up, the� spring is too loose�. Whe�n it won’t stay down, the� 
rolle�r spring is too tight.

Caution: ove�r-winding may re�sult in pe�rmane�nt damage�.  

Cord Control Shades
Pulling ge�ntly on the� cord in one� dire�ction raise�s the� shade�; pulling it in 
the� othe�r dire�ction lowe�rs it. On shade�s whe�re� the� fabric rolls against the� 
window, the� front cord lifts the� shade�. On shade�s whe�re� the� fabric rolls 
toward the� room, the� re�ar cord lifts the� shade�.

Motorized Shades
Se�e� the� se�parate� she�e�t of instructions that de�scribe�s the� programming of 
the� re�mote� control(s).

Step 6. Hold-Down Fasteners for Outdoor Shades
If you purchase�d a shade� for outdoor use�, Re�closable� Snap-Toge�the�r 
Faste�ne�rs are� include�d to he�lp control move�me�nt of the� shade� in windy 
conditions.

Pe�e�l the� cove�r from one� side� of e�ach faste�ne�r se�t to e�xpose� the� adhe�sive�. 
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Attach both to the� bottom he�m of the� 
shade�. The�n pe�e�l the� cove�r from the� othe�r 
side� and attach to the� sill or wall to hold 
the� bottom of the� shade� in place�. Pull the� 
he�m away from sill/wall to se�parate� the� 
faste�ne�rs. Pre�ss in place� to re�-attach.

If your shade� has a de�corative� e�xte�rnal 
he�m bar, cut the� faste�ne�rs in half 
le�ngthwise�, and the�n attach to the� he�m 
bar.

Cleaning the Shades
Dusting: Vacuum using the� soft brush attachme�nt.

Washing: Use� a cloth, sponge� or soft brush and a mild de�te�rge�nt. Use� 
warm or cold wate�r, not hot wate�r. Place� towe�ling on the� floor or window 
sill and wash the� blind in se�ctions.

Cassette Valance 
System
Step 1. Mount The Brackets
Mount the� bracke�ts to the� wall or window frame�, with the� outside� bracke�ts 
no furthe�r than 2 inche�s (50mm) from the� e�nds of the� he�adrail. On wide� 
shade�s, space� the� additional bracke�t(s) at e�qual inte�rvals.

Cassette 80
For wall or outside mounts,
use� the� re�ar bracke�t hole�s. 
Make� sure� the� re�le�ase� tab is always mounte�d on the� 
bottom.

For inside ceiling mounts,
use� the� top bracke�t hole�s. 
Make� sure� the� re�le�ase� tab is always mounte�d on the� 
bottom

2” (5cm) maximum 2” (5cm) maximumSPACE EVENLY SPACE EVENLY
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Mount the� he�adrail. Position the� he�adrail with the� front pane�l (A) re�sting 
on the� top lip of the� bracke�ts. Push the� bottom front of the� he�adrail firmly 
backwards and toward the� window until the� lip on the� re�ar of the� he�adrail 
e�ngage�s the� bracke�t and snaps into place�, (B) as shown.

Cassette 120
For wall or outside mounts,
use� the� re�ar bracke�t hole�s. 
Make� sure� the� re�le�ase� tab is always mounte�d on the� top.

For inside ceiling mounts,
use� the� top bracke�t hole�s. 
Make� sure� the� re�le�ase� tab is always mounte�d on the� top

Mount the� he�adrail. Position the� he�adrail with the� back pane�l (A) re�sting 
on both bottom hooks of all bracke�ts. Push the� front of the� he�adrail firmly 
upwards and toward the� window until the� groove� at the� top of the� he�adrail 
snaps into place�, (B) as shown.

Step 2. Removing the Shade
Cassette 80: From the� bottom re�ar of the� he�adrail, inse�rt a flathe�ad 
scre�wdrive�r in be�twe�e�n the� he�ad rail and re�le�ase� the� tab. Ge�ntly twist 
the� scre�wdrive�r and pry ope�n the� bracke�t to re�le�ase� the� he�ad rail. As you 
re�le�ase� the� bracke�ts, support the� he�adrail to ke�e�p it from falling.

Cassette 120: from the� top of the� he�ad rail inse�rt a flathe�ad scre�wdrive�r in 
be�twe�e�n the� he�adrail and re�le�ase� the� tab. Ge�ntly twist the� scre�wdrive�r and 
pry ope�n the� bracke�t to re�le�ase� the� he�ad rail. As you re�le�ase� the� bracke�ts, 
support the� he�adrail to ke�e�p it from falling.

A

B

A

B
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REPLACEMENT PARTS
In the� e�ve�nt that re�place�me�nt parts are� e�ve�r ne�e�de�d, 
you may call: 1-800-264-1190 
Ple�ase� be� sure� to provide� the� following information, if possible�: 
• The� comple�te� mode�l or catalog numbe�r of your product 
• A de�scription of the� product 
• A de�scription of the� part ne�e�de�d

LIMITED LIFETIME WARRANTY

Lifetime: Entire� product against manufacturing de�fe�cts (i.e�. a flaw in the� 
product de�sign, mate�rials or workmanship that cause�s the� product to no 
longe�r function).

5 Years: All fabric

Not Covered: Normal We�ar and Te�ar. Any product that fails due� to:
• abuse� • e�xposure� to salt air • imprope�r installation • accide�nt • 
e�xtraordinary use� • imprope�r ope�ration • alte�ration • imprope�r cle�aning • 
misapplication • damage� from pe�sts/inse�cts/pe�ts 
• imprope�r handling • misuse�

Costs associate�d with: 
• product re�moval • transportation to and from the� re�taile�r • brand labe�l 
re�moval • product re�-me�asure� • incide�ntal or conse�que�ntial damage�s • 
product re�installation • shipping

To Report Shipping Damage
If damage� occurre�d during shipping, call place� of purchase� and re�port 
within 7 cale�ndar days or e�lse� you may be� de�nie�d cre�dit for your damage�d 
product.

To Obtain Service
If you suspe�ct that this Phase� II product has a manufacturing de�fe�ct in 
mate�rials or workmanship:

1. Locate� the� sale�s re�ce�ipt 
2. Call place� of purchase�

Any unauthorize�d re�turns will not be� acce�pte�d.

Warranty Remedy
THIS SHALL BE YOUR SOUL REMEDY UNDER THIS LIMITED 
WARRANTY. 
If this product is found to have� a manufacturing de�fe�ct in mate�rials or 
workmanship, we� will, at our discre�tion, do one� of the� following:

• re�pair the� product 
• re�place� the� product 
• re�fund the� cost of the� product

Color
Colors vary from lot to lot and may not e�xactly match sample� swatche�s or 
pre�vious purchase�s.  
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Discontinue�d ite�ms or color se�le�ctions will be� re�place�d with the� close�st 
e�quivale�nt curre�nt product.

YOUR RIGHTS UNDER STATE LAW
This life�time� limite�d warranty give�s you spe�cific le�gal rights, and you may 
have� othe�r rights, which vary from state� to state�. Some� state�s do not allow 
limitations on how long a warranty lasts, so the� above� limitations may not 
apply to you.

No age�nt, re�pre�se�ntative�, de�ale�r or unauthorize�d e�mploye�e� has the� 
authority to incre�ase� or alte�r the� obligation of this warranty. This life�time� 
limite�d warranty supe�rse�de�s any pre�vious ve�rsions.
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